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OPERATING SYTEM & APPLICATION SOFTWARE 
 

SECTION A 
 
Choose the BEST ANSWER, then write its letter (A, B, C or D) in the answer box. 
 
1. The hardware cannot perform any function on its own.  The most important software 

that every computer needs is called __________________. 
 

A. database software   B.  operating system 
C.   spreadsheet software   D.  word processor software 

 
 
2. When the computer is started, the DOS programs are loaded into the  

__________________. 
 

A. CD-ROM    B.  floppy disk 
C.   RAM     D.  ROM 

 
3. Which one the following is not a function of DOS? 
 

A. To control all the hardware.  B.  To create computer games. 
C.   To manage information.  D.  To run computer programs. 

 
4. Which one of the following is not a DOS command? 
 

A. COPY     B.  DIR 
C.   FORMAT    D.  SHOW 

 
5. Computer specialists working in sofrware houses are called __________________. 
 

A. Computer hackers   B.  engineers 
C.   programmer    D.  technicians 

 
6. Which is not a word-processing package? 
 

A. LOTUS 123    B.  Professional Write 
C. WordPerfect    D.  Word Star 

 
7. Which is not a database? 
 

A. Creating a file.    B.  Drawing a graph. 
D. Printing reports   D.  Sorting records. 

 
8. A spreadsheet manipulates data arranged in the form of   __________________. 
 

A. columns    B.  rows 
C.   rows and columns   D.  lines 
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9. CAD is used by  __________________. 
 

A. Doctor     B.   engineers 
C.   lawyers     D.   typists 

 
10. A database contains many  __________________. 
 

A. bits     B.   disks 
C.   lists     D.   records 
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