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SECTION A [10 marks] 
 
Answer ALL questions in this section. 
 
Choose the BEST ANSWER, then write (A, B, C, D) in the answer box. 
 
 
1. The software that controls the computer hardware is called _______ 
 

A. an operating system B. an application 
C. a utility D. control software 

 
 
2. Which one of the following is a general-purpose computer? 
 

A. A digital camera B. A microwave oven 
C. ATM D. Notebook 

 
3.  Which one of the following is a special-purpose computer ? 
 

A. A microcomputer B. A minicomputer 
C. A notebook computer D. An ATM at a bank 

 
4. Which one of the following computer is suitable for home entertainment such  

playing game and music? 
 
A. Microcomputer B. Mainframe computer 
C. Minicomputer D. Supercomputer 

 
5. A computer that is used for space exploration is ___________ 
 

A. a microcomputer 
B. a mainframe computer 
C. a minicomputer 
D. a supercomputer 

 
6. User friendly means ______________ 
 

A. easy to learn and use B. easy to learn only 
C. easy to use only D. hard to learn and use 

 
7. Which one of the following packages is used to process financial data in a business 

organization? 
 

A. Accounting package B. Database package 
C. Graphics package D. Word processing packages 
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8. Which one of the following is not example of application software? 
 

A. Linux B. Microsoft Excel 
C. Print Artist D. Word Star 
    

 

9. Which of these jobs is carried out by an operating system?  

 

A. Working out 
expenses 

B. Controlling traffic 
lights 

C. Print Artist D. Writing a report 
 

10. Melissa is trying to work out how many pupils she needs to get in order to make enough        
money to pay all her bills. What type of software will help her most to do this? 

 
A. Microsoft Excel B. Microsoft Publisher 
C. Internet explorer D. Adobe Photoshop 
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SECTION B  [10 marks] 
 
Answer ALL questions in the spaces provided. 
 
1. What is the difference between special purpose and general purpose computer?    [2]  
   

_____________________________________________________________________ 
 
_____________________________________________________________________ 

 
 
2. Give TWO characteristic of mainframe computer.                                            [2] 
 

(a) __________________________________________________________________ 
 
(b) __________________________________________________________________ 

 
 
3. Give TWO uses of microcomputer                                  [2] 
  

(a)  __________________________________________________________________ 
 
(b) __________________________________________________________________ 

 
 
4.         Name TWO types of software                                            [2] 
 

(a)  __________________________________________________________________ 
 
(b) __________________________________________________________________ 

 
 
5. Name TWO computer operating system                                      [2] 
 

(a)  __________________________________________________________________ 
 
(c) __________________________________________________________________ 
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SECTION C [10 marks] 
 
Answer ALL questions. 
 
 
1.  Many software programs have been developed to enable the computers to carry out 

different types of jobs.   
 
 (a)  What do you understand by “ software “?     [1] 
 
  ______________________________________________________________ 
 

(b) What is the difference between system software and system application? [2] 
 
  ______________________________________________________________ 
 
 
 (c) Name TWO software packages that use in you use in your computer lab?  [2] 
 

(a) ___________________________________________________________ 
  

(b) ___________________________________________________________ 
 
 
 (d) List TWO advantages of using ready-made packages   [2] 
  

        (a)   ___________________________________________________________  
 
         (b)   ___________________________________________________________ 
  
 
 (e) Name TWO disadvantages of using ready-made packages   [2] 
 
  (a) ___________________________________________________________ 
 
  (b) ___________________________________________________________ 
 
  

(f) Give ONE example of system utility.     [1] 
 
______________________________________________________________ 

 
 
 
 
 
 
 
 


